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MiSEA CONVENTION 
MONDAY NOVEMBER 16TH, 2015 

MARC J. DOMBROWSKI, EA 
IRS CORRESPONDENCE 

It is important for all of us to have a working knowledge of the basic IRS letters that our clients will bring 
to us.  Since I have a Representation Practice, I see many of the "behind the scenes" correspondences.  
The purpose of this class is to touch these letters and ask questions about how these letters will impact 
your clients.  When a client files 1040 without full payment, the IRS will make an assessment and issue a 
CP14 (Item A1), payable within 21 days.  Please notice that the letter shows the "total tax" due on the 
1040, as opposed to the "balance due" on the return.  This letter will identify the Notice number, date 
and period in the upper right hand corner.  There is also an informational paragraph located to the left 
of the billing summary in the middle of the page; in many IRS notices, this paragraph is helpful.  The IRS 
may also issue a CP23 (A2), which is the same letter only for assessments that require adjustments to 
the returns (such as a discrepancy with the estimated payments reported to the IRS).   This assessed 
balance is extremely important as it establishes a "base figure" where all other IRS calculations of 
penalty, interest and credits are applied to.  Understanding how the assessed balance figures into a 
client's case is vital to the rest of the correspondence.  This amount pops up throughout liens/levies and 
installment agreement negotiations.  The IRS uses this balance to save computer space: all the database 
has to save is this amount, there are no daily calculations at 12:01AM for every single taxpayer.  When a 
user such as an IRS employee or the taxpayer access the current amount owed, the computer accesses 
the assessed balance, applies any payments and adds P&I (penalty and interest) to arrive at a pay off 
amount.  The only penalty that is calculated after an assessment is the Failure to Pay Penalty; all other 
penalties occur prior to assessment and are in the assessed balance. 
 If the client fails to pay the balance within a period of time (usually 30 days), the Service will issue a 
CP501 (A3), giving 10 days to pay.  Once a period of an additional 30 days has passed (plus 15 days for 
mailing time), the Service will usually issue a CP504 (A4).  The IRS has a letter series of CP502 and CP503 
but generally the IRS has found that these letters are not efficient.  The CP504 is sent via certified mail 
and bears the title "Notice of intent to seize ("levy") your assets/property/state refund".  There are a 
couple versions of this notice that use highlighting or bold words to get the taxpayer's attention.  Notice 
that in the very upper right hand corner of the notice there is a notation "SB" and on item A3, this is 
"WI".  These designate that the IRS computer has placed your client in either the Wage and Investment 
or Small Business/Self Employed Division of the IRS.  Also note that within the Billing Summary, the 
phrase "Amount you owed" is present, again this takes us back to the assessed balance; the notice then 
adds additional P&I.  Most letters go to you as a copy (original to TP). 
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Within the 30 days of a CP504 deadline, it is prudent to form a plan for resolution and contact PPL 
(Practitioner Priority Service via the Practitioner Priority Line) at 866.860.4259.  You can fax them your 
2848 Power of Attorney if the POA has not yet posted at the CAF Unit (Central Authorization Unit).  The 
staff that answers the phones on the PPL will usually give an extension of 8 or 9 weeks if you request it.  
This time will give you more time to work with the client to resolve the case.  It is important to note that 
the first time that a CP504 is issued on a specific period (like the 2011 1040), the IRS cannot (by law) 
take levy action after the deadline.  The CP504 is used as a tool by the IRS, the first time it is issued 
hopefully the taxpayer responds and pays in full; if not the CP504 can be used years later as a 
"refresher" notice.  The subsequent times that a CP504 is issued (if the IRS has followed its letter cycles 
which I will continue to explain) the IRS can take levy action.  
After the appropriate time has expired, the specific period for which the notice was issued will be 
prioritized by the IRS computer, joined with any other unpaid balances and the computer "decides" 
where to send the case next.  There are many flowchart "YES/NO" options to be considered; are there 
multiple periods, is the taxpayer already working with a Revenue Officer (RO), working with ACS 
(Automated Collection System), has a lien been issued, has a letter 1058 been issued?  As a global 
collection agency, the IRS has procedures to follow to maximize collection efforts.  For our purposes, the 
computer has decided to send this case to ACS for additional letters and possible phone contact.  
Remember that after your POA is on file the taxpayer still receives all notices and you are given a copy of 
that correspondence. 
The ACS computer will issue a LT-16 (A5) which is a 10 day notice, urging the taxpayer to call ACS (or full 
pay, of course). The LT-16 is usually a two sided or 2 page notice, usually listing all periods that are being 
collected on.  As with many collection letters, there are now separate letters issued for each spouse, the 
thought being that whoever opens the family mail will correctly see to its proper delivery (yeah, try that 
in my house...).  Usually the top half of page two identifies the periods that have assessed balances, the 
lower half is reserved for notifying taxpayers of their unfiled returns. 
It is generally at this point that a lien determination is made by the Service.  This action is fairly simple: if 
the debt or combined debts are over $10,000-file a lien (period).  You will never be yelled at if you work 
at the IRS for filing a lien, it is more likely that if you miss an opportunity to file a lien that your employer 
will suffer.  Lien title rights and timing come into play in many collection cases, as a collector, the IRS has 
learned to "file first and ask questions later".  There is no consideration as to the assets of the taxpayer 
that the lien may attach to-just file the lien and protect the government's interests. 
Now, let's say that you call ACS through PPL and are given a 30 day deadline to submit a verbal (or 
written 433-F.  The ACS computer will issue an LTR 2645C (item A6).  This notice is informs you and the 
taxpayer that something has been received/discussed on the case.  The 45 day reply window is a "shot 
in the dark" guess.  I have had them take a year to respond (even after begging for a response). 
ACS accepts your IA (Installment Agreement) proposal of $300/month, payable on the 20th of each 
month.  They issue a LTR 2273C (item A7) to acknowledge the terms of the agreement.  Item A8 is a 
CP21. 
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A Notice of Federal Tax Lien Filing and Your Right to a Hearing letter 3172 is item A9 (now we are getting 
to some exciting stuff).  This letter is sent via certified mail (return receipt requested) and list of all the 
periods that the IRS has not previously filed liens for.  A client can have multiple liens if they continue to 
owe taxes throughout the years.  This is a public filing and has a large body of law supporting it.  As we 
will see, Congress gave itself the ability to file the lien first and then give appeal rights (as opposed to 
levy action in which appeal rights are given before the event).  Notice that this lien was created on 
10/22, mailed on 11/3 and the 30 day clock for an Appeal started 11/10.  The law is that the taxpayer is 
given an extra 5 business days to allow for certain recording factors before the 30 days starts. 
The lien Appeal Rights will be utilized with the same IRS form 12153 as with a 1058 Intent to Levy and 
Your Rights to a Hearing.  Note that even though this lien was generated by ACS in Fresno, CA, the 
appeal must be mailed to ACS in Kansas City, MO.  This is important as it is an IRS policy (untested in the 
courts to my knowledge) that if you were to mail the appeal F12153 to Fresno and it is not postmarked 
to Kansas City within the 30 day deadline, that it is not a valid appeal.  I firmly believe this to be hogwash 
but the practice point here is to read the letter several times and be sure that you are using the address 
that you are directed to use.  We will come back to the Appeal F12153 later. 
The IRS can also issue a CP90 Final Notice, Notice of Intent to Levy and Notice of Your Rights To A 
Hearing (A10).  This is an odd notice that usually is issued to people who are receiving funds from the US 
Treasury (think Social Security).  Page two of this notice (not supplied here) lists one period; this notice 
usually is issued "one notice" per "one period".  Yes, it's an oddball notice and it kills trees.  The IRS can 
issue the cousin of this notice which is the CP91 (A11).  The CP91 is also a "one per" notice but this one 
is a "it's too late for an appeal, we are going to take 15% of your SS, so pay up or call us".  This notice is 
part of the Federal Offset Program of the US Treasury and not issued by the IRS. 
So, the client has not responded to the series of letters and liens, they still have not paid.  Next comes 
the Letter 1058 or if issued by ACS, the LT-11 (A12).  This is usually a two page (or two sided) notice with 
the periods listed on the back side.  Much like a lien, this notice only lists the periods that have not 
previously had a 1058 issued on them.  Practice point: don't assume that any 1058 comprises all the 
debts that your client has with the IRS.  Notice how the lien, the CP90 and the 1058 have the additional 
wording of "...and Your Rights To A Hearing".  This is how you can tell your "ticket" into a Collection Due 
Process (CDP) Hearing Form 12153 (versus other appeal rights given or not given with a CP504 or a 
CP523 which do not have this wording).  It's simple, without the words "and Your Rights To A Hearing"-
you don't get a hearing.  You potentially have other appeal rights with the other notices, just not a CDP 
12153. 
You have 30 days from the date of this letter to file a form 12153 (A13), requesting an Appeal.  The 
appeal must be post marked by the 30th day.  This type of appeal is called a CDP.  I have provided a 
sample cover letter and form.  The IRS allows 15 additional days for receipt of the appeal, if no appeal is 
acknowledged in their system 45 days after the date of the letter, the IRS can take any collection action 
that is available to them.  Collection action is usually in the form of a levy on a bank account or income 
source.  Please be aware that your appeal only applies to the periods listed on the 1058. As a policy, ACS 
will cease all collections for the entire case that is in their inventory.  On the contrary, when an RO issues 
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a 1058, we can only appeal & successful protect client for periods on 1058!  For example: Taxpayer owes 
7 1040’s (04 – 10) and has already received CDP rights (from anyone at the IRS).  An RO issues a 1058 on 
11 & 12.  The RO can still levy on 04 – 10 and the filing of a CDP may actually harm the clients overall  
case resolution with the RO.  Some RO’s may suggest the CDP and offer you freedom from collections 
but that is the exception.  This also applies to our rights to file a CDP on a lien.  Our goal is to resolve 
case and protect the client’s rights not to appeal each and every letter we receive. 
I fax the 12153 and send certified mail if Revenue Officer is on the case.  If ACS check cover letter for the 
proper address and mail via certified mail.  The 12153 CDP is to be acknowledged by the IRS (A14).  If it 
is ACS, the employees who contact you I call the “can’t we all get along” people.  They are charged with 
attempting to resolve the case within usually 3 days, but using the same rules as ACS follows.  The only 
advantage here is that you do have one person and a supervisor who you can fax items to and have 
further negotiations with.  If the case cannot be resolved at this level, it is shipped to appeals.   Note 
that the IRS letter A14 states that the appeal rights are valid for 09, 10 and 11 but not 07 and 08.  The 
letter also mentions our CDP “…was received greater than one year after the issuance of the CDP 
notice”.  If you miss the 30 day deadline but file a CDP within one year, you are allowed a hearing that 
does not come with Tax Court Rights.  This is called an Equivalency Hearing and is requested for in a 
check off box on the 12153, top of page 2.  This hearing is very similar and still holds off ACS (most of the 
time). 
You can request a face to face meeting and it is best to do it right away in the 12153.  Once assigned to 
Appeals, that office will issue letter 4836 (A15) to acknowledge the CDP.  Sometimes (based on the 
inventory of cases before you) the IRS will establish a phone conference time for you right in this letter.  
You can call/fax/mail the Settlement Officer to request a better appointment time.  Note the time 
frames: I filed the CDP in June, it was acknowledged in September and assigned in January-that’s seven 
months!  In general the Officer gives you two weeks to submit supporting documentation for your 
position.  This would include items like a 433-A, 3 month’s worth of household bills, unfiled 1040’s, and 
statements or documents that support your appeal position. 
At the CDP Hearing, the Officer will explain the ground rules and rights then make a determination of 
the facts available to them.  Ideally this is a forum you use to get a resolution.  The better prepared you 
are, the smoother the appointment will go.  Some Officers will want everything ready to go so that they 
will simply render a decision that day.  Other Officers will give you a little extra time to put together vital 
information that they need to make a decision.  If the decision is favorable to you, the IRS will ask you to 
sign a 12257 Waiver to acknowledge the mutual resolution (yes-read it then sign it!).  If the client is not 
at all ready to resolve the case (even though they had 9 months to get their act in gear) or you still 
disagree with Appeals, the Settlement Officer will issue a Determination Letter.  The Determination 
Letter lays out your rights to file a Tax Court Petition within 30 days.  The Officer will put a 45 hold on 
the account as you have the additional 15 days for mailing time.  If you have not filed a Petition, the case 
will be prepared for shipping back to Collections (ACS or an RO) and this process will take at least 2 
weeks.   
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For practical matters, this essentially gives you 60 days to resolve case, get returns posted, work out 
something before the case can be collected on.  I have found that before Collections issues a levy (if you 
contact them after the CDP) they will listen to you and accept new information to resolve the case, but 
they don’t have to!  They can levy the taxpayer’s wages (A16).  This 688-W(c) has 5 parts and comes to 
the employer with Pub. 1494 (updated yearly).  The taxpayer should fill in the bottom half, identify his 
dependents (including himself) as well as what his/her filing status could be for 2015.  Once the 
employer hands the levy to the client, they have 3 business days to respond to their employer.  
Once you get the levy released, the IRS will fax and/or mail the levy release to the employer; always 
have the employer fax number available when you contact the IRS for a release.  (A17) is a “partial” 
release; here the employer is directed to send $2,000/month to ACS.  There are times when a partial 
release is beneficial until the client can provide all the records required to get a full release.  The IRS as a 
policy does not fax a copy to the POA or the taxpayer (but I got this one...). 
An LTR 105C (item A18) is (in some ways) a good notice to receive, as although it seems like the client is 
being denied a claim for refund (a filed 1040), it actually tells us that the huge SFR liability has been 
wiped out and the client now owes zero on this period.  In this situation, the client failed to file a 2008 
1040, the IRS prepared a Substitute For Return (SFR) and an original 1040 was filed after the 3 year 
refund statute had passed (April 11, 2014).    The good news is that instead of owing $150,000; his 
$6,248 refund is denied and he owes zero to the Feds.  All P&I have been adjusted to zero as well. 
A newly-developed notice CP522P (item A19) is issued when the IRS wants to resurrect a case back into 
collections.  Giving us 10 days to contact the client and the IRS and compose and present a valid 433-F is 
not a realistic deadline: they want to default the IA and are making a weak attempt to veil that fact.   
If a Revenue Officer (RO) is assigned to the case, they can (will...) issue a letter 3174-A (item A20).  This 
letter is a career-issue for me.  The IRS needs to define the deadline on this notice.  I have dealt with the 
timing of this deadline for the last 21 years.   It is in fact, different for each Post of Duty (POD), city to 
city.  The IRM simply states that an RO is to issue the 3174 to refresh the ability to levy.  I have had RO's 
slide a 3174 into a taxpayer's mailbox and then literally walk to the bank to levy.  Whereas RO's in  NYC 
swear that it has "always been" a 30 day notice.  Even with the date of 2/20/15 listed on this notice, the 
RO successfully  levied on 2/2/15. 
Item A21 is a CP49.  This is a very happy notice, as it indicates that "You don't need to do anything." 
A CP523 notice is item A22.  This notice was updated to be more informative as to why the plan 
defaulted in a box to the left hand side of the form, about half the way down.  However, this CP523 is 
deceptive; the taxpayer was never given a request for a new financial statement, the notice was issued 
anyway.  Therefore, the Service now issues a revamped notice CP522P (item A23), giving taxpayers only 
10 days to call Central Case Processing (not ACS) with a full financial statement and enough info to 
satisfy a new review (I'll bet the case is still going to ACS...). 



6  

We may have all seen a CP2000 in our careers, but I wanted to be sure that I included one here.  (A23) is 
result of a successful negotiated 1040.  The IRS created a schedule C  for my client and we got rid of the 
Paypal income that the taxpayer had sent to his friend in China.   
(A24) is a F4549 Income Tax Examination Changes.  This is for the 2008, 2009 and 2010 1040 audit on 
their S corporation flow though income and some "double dipping"  of business expenses on the 1040's. 
(A25) is a CAWR penalty on an employer.  This is a situation where the W-2/W-3 
information/calculations do not match the 941's that were filed.  This is usually a situation where some 
sort of calculation error has occurred ( or even that a 941 has not been filed..how can the W-2 match 
when one of the 941's is missing???). 
The next notice CP-89 (A26) is useless and misleading.  I put it in here to demonstrate to never care 
about this notice.  It states "Annual Installment Agreement Statement" yet most clients are not in fact in 
an IA when we get them.  The periods are usually incorrect, as are the balances and credits.  It is a waste 
of space/postage and tree-killing. 
In the end, the IRS is a global business that is form-driven.  Our careers are spent receiving and sending 
out various correspondences to help resolve our client’s cases.  If you do need help in the future  
understanding these notices, please call me for assistance.   
QUESTIONS? 


